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Claim Rejections - 35 USC § 103 

1. The following is a quotation of 35 U.S.C. 103(a) which fomns the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1-4, 6, 9-13, and 19-20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lee et al (US PG PUB -20040117383) in view of O'lHagan et al 
(US PGPUB 20020145038). 

As regards Claim 1 : 

An electronic quotation system that makes a quote: 

• Lee et al discloses the Procurement module 290 would allow vendor selection 
and management, request for quote (RFQ) processing, [01 18]. 

Product information storage module that stores and updates appropriately: 

• Lee et al discloses the HTTP server 52 (at step 814) requests the database 
interface 70 as shown in FIG. 27 to update one or more of following fields: the 
product id information 152, location 154, quantity 156, order infonmation 158, 
invoice information 160, low-level indicator 162, [0108]. 

Product quote preparation module that prepares a quote: 

• Lee et al discloses the quotation and ordering processes would be administered 
automatically should the customer accept the RFQ. [0130 second to last 
sentence]. 
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Valid period setting module that set a valid period for the quote: 

• Lee et a! discloses a CSR will access the Field Services Administration module 
250 in order to administer field services information as well as administer 
extended field service and service plan specifics, such as the effective date for 
honoring reasons, [0086], 

Transmission module that sends a window includes quote and order option: 

• Lee et al discloses the database interface 70 will then build one or more linked 
HTML web pages based on a display template 72 which will list a menu of 
information available to the CSR such as customer information, purchase history, 
customer service history, warranty and extended service agreement information, 
return information, part request information, credit card information, etc. [0071]. 

Lee does not disclose order option is enabled as selectable in a valid period and the 
order is disabled as unselectable when valid period of the product has expired. 
O'Hagan et al discloses [0136], the product list 970 includes information relating to 
every product available in the store. The information typically includes product 
description, UPC code for the product, product price, termination period for price 
quote, etc. O'Hagan et al also discloses [0170] , the price quote remains in effect for 
the period of time noted to the customer. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan et al in the device of Lee et al. 
The motivation would be to provide electronic current applicable pricing information to 
the customer during the specified period. 
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As regards Claim 2: 

An electronic quotation system that makes a quote: 

• Lee et al discloses The Procurement module 290 would allow vendor selection 
and management, request for quote (RFQ) processing, [0118]. 

Product information storage module that stores and updates appropriately; 

• Lee et al discloses the HTTP server 52 (at step 814) requests the database 
interface 70 as shown in FIG. 27 to update one or more of following fields: the 
product id information 152, location 154, quantity 156, order information 158, 
invoice information 160, low-level indicator 162, [0108]. 

Product quote preparation module that prepares a quote; 

• Lee et al discloses the quotation and ordering processes would be administered 
automatically should the customer accept the RFQ. [01 30 second to last 
sentence] 

Transmission module that sends a window includes quote, an order option : 

• Lee et al discloses the database interface 70 will then build one or more linked 
HTML web pages based on a display template 72 which will list a menu of 
information available to the CSR such as customer information, purchase history, 
customer service history, warranty and extended service agreement infonmation, 
return information, part request information, credit card information, etc.[0071]. 

• An update option selection, to update the product quote after expiration date Lee 
et al discloses the updated product record 66a, b, . . . n will be eventually 
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redisplayed in one or more linked display pages at step 802 after a several other 
logic inquiries [0108]. 
An update quote preparation module that receives request, after expiration, 

• Lee et al discloses To account for each transaction, the Procurement module 
290 can update the location 154, quantity 156, and invoice information 160 fields 
of the database record 66a, b. . . . or n. [0137] 

An update quote transmission module sends update window with new quote: 

• Lee et al discloses In addition, vendors 1080 login into the database 1010 of the 
Procurement module 290 to access and update inventories and product records 
[0121]. 

Lee does not disclose order option is enabled as selectable in a valid period and the 
order is disabled as unselectable when valid period of the product has expired. 

• O'Hagan et al discloses [0136], The product list 970 includes information 
relating to every product available in the store. The information typically includes 
product description, UPC code for the product, product price, termination period 
for price quote, etc. O'Hagan et al also discloses [0170] Thus, the price quote 
remains in effect for the period of time noted to the customer. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan et al in the device of Lee et al. 
The motivation would be to provide electronic current applicable pricing information to 
the customer during the specified period. 
As regards Claim 3, 
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A delivery date specification module that specifies a delivery date: 

• Lee et al discloses [0047] Shipping Infomnation 128: Confiprises one or more 
sub-fields recording the shipping information selected by the customer after the 
purchase of a product including the tracking information on the delivery of the 
product to the customer including method of shipment, carrier, date of shipment 
and estimated time of arrival ("ETA"). 

Lee does not disclose specifically an update quote of the specified product. 

• O'Hagan et al discloses Field 980d includes data relating to the price the 
product will be sold for and remains valid until field 980f includes data relating to 
how long the price quote for the product will remain in effect [0141]. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan et al in the device of Lee et al. 
The motivation would be to collect data, which could be used for consumer trend and 
behavior analysis. [0141] 
As regards Claim 4, 

A stock check module that reads a current status of a stock: 

• Lee et al discloses at step 827, inventory is checked for quantity of the ordered 
or requested product. [0112 line 8] 

A substitute product retrieval module that retrieves multiple substitute products; 

• Lee et al discloses the product manager can select for compatible models and 
substitutes via the "Compatible Model" land "Substitute" Tabs by selecting 
compatible/substitution models and clicking the "Add" button. [0106] 
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Update quote preparation module determines that there is no stock of the 
specified product, creates a list of substitute products, retrieves and sends the 
window that includes quotes for substitute products. 

• Lee et al discloses At step 827, inventory is checked for quantity of the ordered 
or requested product. If the product is not In inventory at step 829, Inventory is 
checked for substitute products at step 831 and the proceiss returns to step 827. 
At this stage the warehouse agent can notify the CSR and/or the customer for 
approval in procuring the substitute product. Inventory status and warehouse 
records concerning the desired product and possible substitutions are accessed 
from the database 60 using the database interface 70[01 12]. 

Lee does not disclose specifically an update quote of the specified product. 

• O'Hagan discloses [0165 last sentence] the product list 970 will contain such 
data as UPC code, product description, price, duration of price, possibly generic 
icon data, etc. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
Invention was made to utilize the teachings of O Hagan in the device of Lee et al. The 
motivation would be to provide customers the available choices when the desired 
product Is not available. 
As regards Claim 6, 

A stock check module reads current status of stock; 
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• Lee et al disclose inventory status and warehouse records concerning the 
desired product and possible substitutions are accessed from the database 60 
[0112]. 

A substitute product retrieval module retrieves substitute products; 

• Lee et al discloses if the product is not in inventory at step 829, inventory is 
checked for substitute products at step 831 and the process returns to step 827 
[0112]. 

Prepares substitute product quote; 

• Lee et al discloses the Procurement module 290 would allow vendor selection 
and management, request for quote (RFQ) processing, online request (OLR) 
processing [0118]. 

Sends the window that includes the substitute quote instead the product quote; 

• Lee et al discloses in addition, customer and/or user 1060 can process multiple 
and multifunctional OLR's (see FIG. 34 for example) and ordering while utilizing 
the Procurement module 290 with detailed inventories being displayed to the 
user 1060 and/or customer [0130, last sentence]. 

Lee does not disclose specifically an update of the specified products; 

• O'Hagan discloses [0165 last sentence] the product list 970 will contain such 
data as UPC code, product description, price, duration of price, possibly generic 
Icon data, etc. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O Hagan in the device of Lee et al. The 
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motivation would be to provide customers the available choices when the desired 
product is not available. 
As regards Claim 9, 

Module sends a specific program and a window causing a computer at the sender 
to execute a function of enabling tlie order selection when in valid period; 

• Lee et al discloses At step 909, the server 52 locates desired product listings 
extracted from the database 60. Infomnation to be reviewed by the user can also 
include product specifications (step 911) as well as suggested, recommended 
and associated items to the located product (step 913). [01 1 5] 

Lee does not disclose disabling the order as unselectable when period expired. 

• O'Hagan discloses [0127] In step 828 the system checks to see if the time out 
period for connecting to the link has expired. If no, the system proceeds to step 
830. If yes, the system advances to step 832. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan In the device of Lee et al. The 
motivation would be to provide promotional information relating to the product i.e., 
expiration date. 
As regards Claim 10, 

Valid period judgment module determine valid periods of the product ; 

• Lee et al discloses [086 line 7-10] such as the effective date for honoring 
reasons, warranty type or service plan, term and price. 
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Lee does not disclose Transmission of quote sends the window including an enabled 
state when quote is valid 

• O'Hagan discloses [0127] After the default web page has been obtained, the 
system in step 824 determines if the current web page has been requested to 
call a link. If yes, the system in step 826 tries to obtain the requested link. In step 
828 the system checks to see if the time out period for connecting to the link has 
expired. If no, the system proceeds to step 830. If yes, the system advances to 
step 832. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan in the device of Lee et al. The 
motivation would be to provide general information relating to the product and 
distributor. 

As regards Claim 11, 

Electronic method of Computer makes a quote, updated appropriately, causing the 
computer to prepare a quote based on ; 

• Lee et al discloses. This ordering process and information may be recorded in 
the database 60 in order to update, for example, customer and/or product 
records and sales reports. [0081 line 11-15] 

Causing the computer to set a valid period for the quote 

• Lee et al discloses a GSR will access the Field Services Administration module 
250 in order to administer field services information as well as administer 
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extended field sen/ice and service plan specifics, such as the effective date for 
honoring reasons, warranty type or service plan, term and price.[086 line 7-15] 
Lee does not disclose transmission of quote enabled and disabled when expired 

• O'Hagan discloses after the default web page has been obtained, the system in 
step 824 determines if the current web page has been requested to call a link. If 
yes, the system in step 826 tries to obtain the requested link. In step 828 the 
system checks to see if the time out period for connecting to the link has expired. 
If no, the system proceeds to step 830. If yes. the system advances to step 
832.[0127] 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan in the device of Lee et al. The 
motivation would be to enable the user to determine when a specified product is not 
available at the stated price, terms and conditions. 
As regards Claim 12, 

Causing the computer to prepare a product quote makes a quote; 

• Lee et al discloses The quotation and ordering processes would be 
administered automatically should the customer accept the RFQ.[0130] 

module stores information, updates appropriately ; 

• Lee et al discloses [0108] In response, the HTTP server 52 (at step 814) 
requests the database interface 70 as shown in FIG. 27 to update one or more of 
following fields: the product id information 152, location 154, quantity 156, order 
information 158, invoice information 160, low-level indicator 162, 
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Lee does not disclose an update option selection element selected by the client to 
update the specification of the product quote after expiration of the valid period. 

• O'Hagan discloses after the default web page has been obtained, the system in 
step 824 determines If the current web page has been requested to call a link. If 
yes, the system in step 826 tries to obtain the requested link. In step 828 the 
system checks to see if the time out period for connecting to the link has expired. 
If no, the system proceeds to step 830. If yes, the system advances to step 
832.[0127] 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan in the device of Lee et al. The 
motivation would be to enable the user to determine when a specified product is not 
available at the stated price, terms and conditions. 

As regards Claim 13, since claim 13 does not further limit claim 12, the rejection of 
claim 12 also applies to claim 13. 

As regards Claim 19, since claim 19 does not further limit claim 9, the rejection of 
claim 9 also applies to claim 19. 
As regards Claim 20, 

Computer to make quote of a product specified by a client, utilizing information 
storage; which is updated appropriately; 

• Lee et al discloses The described implementations utilized a web-based 
environment utilizing the Hypertext Transfer Protocol (HTTP) for transmitting 
documents between computers within a network. In addition, preferred 
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embodiments described the customer, user, and product infonnation being 
implemented as database records in a database table. [0145-0146] 

• Lee et al discloses The procurement module network 1012, which consists of 
the server 1000 and database 1010, can perfonn, for example, the following 
tasks while updating the associated individual databases within the main 
database 1010 that are associated and correspond with each task. [0127]. 

Set valid period of the product quote; send window includes product quote and 
order selection element is enabled wlien in valid period and disabled when quote 
has expired; 

• Lee et al discloses [01 16] this e-commerce solution offers customers the ability 
to search, order, and pay for products without resorting to assistance from a 
CSR. The e-commerce solution also allows CSR's, acting as sales 
representatives, to purchase products not warehoused or available through the 
Procurement module 290. 

Lee does not disclose order option is enabled as selectable in a valid period and the 
order is disabled as unselectable when valid period of the product has expired. 
O'Hagan et al discloses [0136], the product list 970 includes information relating to 
every product available in the store. The infomnation typically includes product 
description, UPC code for the product, product price, termination period for price 
quote, etc. O'Hagan et al also discloses [0170], the price quote remains in effect for 
the period of time noted to the customer. 
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It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of O'Hagan et al in the device of Lee et al. 
The motivation would be to provide electronic current applicable pricing information to 
the customer during the specified period. 

3. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lee et al 
(US PG PUB -20040117383) in view of O'Hagan et al (US PGPUB 20020145038) as 
applied to claim 4 above, and further in view of McConnell (US Patent No. 7240027). 
As regards Claim 5, 

Quotation request includes specification of one component: 

• Lee et al discloses the generated display pages can include information from 
such fields as Product Information 152, [0103]. 

Stock check module reads a current stiatus with respect to at least one 
component: 

• Lee et al discloses As seen in FIG. 26, this search will bring up the product 
information GUI ("Graphical User Interface") that is designed to display all 
detailed specs pertaining to this product [0102]. 

When stock check module determines that there Is no stock of specified 
component of the specified product ; 

• Lee et al discloses If the product desired Is not within any inventories from any 
vendors, the Procurement module 290 can administer an RFQ, to which the 
customer can accept or decline. [01 30] 
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Lee does not disclose a list of substitute components. 

• McConnell et al discloses all items In the same sub-category are substitutes. 
Switching to substitutes of the same brand Is tabulated separately from switching 
to other brands [152]. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of McConnell et al in the device of Lee et al. 
The motivation would be to inform the customers the cost of the substitute products and 
or components. 

Claim 8 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lee et al US 
PG PUB 20040117383 In view of O'Hagan et al (US P6PUB 20020145038) as applied 
to claim 1 above, and further in view of Mc Mahon (US PGPUB- 2001,0034726). 
As regards Claim 8 

Quotation request includes at least one component of the specified product; 

• Lee et al discloses [0060] Invoice Information 160: Comprises one or more sub- 
fields indicating the price, shipping fee, coupon information, etc. associated with 
the products. 

Lee does not disclose specifically components of the specified product. 

• McMahon discloses [0041] In this embodiment, the user may be allowed to 
select a generic specification for the leased equipment, select different upfit 
options for various components of the leased equipment. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of Mc Mahon in the device of Lee et al. The 
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motivation would be allow a salesperson to quickly, easily and accurately to fill a 
purchase order. 

Claims 14-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over Lee et al 

US PG PUB 20040117383 in view of O'Hagan et al (US PGPUB 20020145038) as 

applied to claim 12 above, and further in view of Mc Mahon (US PGPUB- 

2001,0034726). 

As regards Claim 14, 

Retrieves substitute products when out of stock; 

• Lee et al discloses [0117] Alternatively, the customer and/or user can access 
the Procurement module 290, which may be operated and managed by a third 
party, to obtain products that are not warehoused or available through the 
Inventory Module 270. 

Create list of substitute stock; 

• Lee et al discloses The Procurement module 290 would then generate a list of 
relevant parts resulting from the search.[0130] 

Sends window including list of substitutes; 

• Lee et al discloses A hyperlink may exist with each part listed that links to 
details regarding the part or parts. [130] 

Lee does not disclose sends a window including the list of the one or multiple 
substitute products; 

• McMahon discloses in one embodiment, through the use of manufacturer 
hyperlinks, a salesperson or customer may be able to check on an order status 
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or determine if certain components for leased equipment are out of stock witli a 
given manufacturer. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of McMahon In the device of Lee et al in 
further view of O'Hagan. The motivation would be to confirm availability of specified 
product. 

As regards Claim 15, 

Quotation request includes specs of one component of specified product and 
reads current status of stock with specified component of specified product; 

• Lee et al discloses as a result of the immediate real-time ability to update 
customer, service, and product records in the database 60, parts can be ordered 
via the Inventory Management module 270 or the Procurement module 
290.[0094] 

Lee does not disclose specifically components of the specified products. 

• Mc Mahon discloses in this embodiment, the user may be allowed to select a 
generic specification for the leased equipment, select different upfit options for 
various components of the leased equipment, and then be presented with a 
subtotal cost for the component of the equipment and/or a total cost for the 
equipment. 
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It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of McMahon in the device of Lee et al. The 
motivation would be . allow a salesperson to quickly, easily and accurately to fill a 
purchase order. 
As regards Claim 16, 

Update quote , reads current status of stock of specified product; 

• Lee et al discloses as a result, customer service and sales representatives, 
among others, have real-time access to available inventory and product 
descriptions. 

Lee does not disclose sends the window including the substitute product quote. 

• McMahon discloses [0010] A method of doing business for generating quotes 
for leased equipment, the method comprising electronically storing an at least 
one specification for a piece of equipment on a server, allowing access to the 
stored specifications by a user, electronically soliciting from the user a selection 
of one specification stored on the server, displaying to the user one or more 
options relating to the selected specification, receiving from the user one or more 
selected options, updating the one or more options relating after each of the one 
or more options is selected by the user, and displaying to the user a price quote 
for the selected specification and the selected options. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of McMahon in the device of Lee et al in 
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view of O'Hagan. The motivation would be to inform the user of the price for the 
substitute products. 
As regards Claim 17, 

Product quote reads a current status of a stock with respect to at least one 
component; 

• Lee et al discloses upon selection, a purchase order (PO) 1004 is generated 
and submitted to the vendor 1080 via the network portal 1040 and 
communication facilities 1120 (not shown). Upon receiving the PO 1004, the 
vendor 1080 ships the product and creates a paper or electronic invoice 1005 
reflecting the purchased part or product[125]. 

Lee does not disclose one specified component of the specified product; 

• McMahon discloses [0010] A method of doing business for generating quotes for 
leased equipment, the method comprising electronically storing an at least one 
specification for a piece of equipment on a server, allowing access to the stored 
specifications by a user, electronically soliciting from the user a selection of one 
specification stored on the server, displaying to the user one or more options 
relating to the selected specification, receiving from the user one or more 
selected options, updating the one or more options relating after each of the one 
or more options is selected by the user, and displaying to the user a price quote 
for the selected specification and the selected options. 

It would have been obvious to a person of ordinary skill in the art at the time of the 

invention was made to utilize the teachings of McMahon in the device of Lee et al in 
view of O'Hagan. The motivation would be to provide the user with multiple options to 
choose from. 
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Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lee et al US 
PG PUB 20040117383 in view of O'Hagan et al (US PGPUB 20020145038) as applied 
to claim 1 1 above, and further in view of Mc Mahon (US PGPUB- 2001,0034726). 
As regards Claim 18, 

Quote includes one component of specified product; 

Lee et al discloses an order 1011 is placed for the part or product selected by the 
user[0127] 

Lee does not disclose substitute product quote based on substitute components. 

• McMahon discloses [0010] A method of doing business for generating quotes for 
leased equipment, the method comprising electronically storing an at least one 
specification for a piece of equipment on a server, allowing access to the stored 
specifications by a user, electronically soliciting from the user a selection of one 
specification stored on the server, displaying to the user one or more options 
relating to the selected specification, receiving from the user one or more 
selected options, updating the one or more options relating after each of the one 
or more options is selected by the user, and displaying to the user a price quote 
for the selected specification and the selected options. 

It would have been obvious to a person of ordinary skill in the art at the time of the 
invention was made to utilize the teachings of Mahon in the device of Lee et al in view 
of O'Hagan. The motivation would be to provide the user with multiple options to choose 
from. 
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Claim 7 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lee et al US 
PG PUB 20040117383 In view of O'Hagan et al (US PGPUB 20020145038) as applied 
to claim 6 above, and further in view of Mc Mahon (US PGPUB 2001,0034726) in 
further view of Mc Connell (US 7240027 B2). 
As regards Claim 7, the rejection of claim 5 also applies to claim 7. 

Cofic/(/sfOfi 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John A. Anderson whose telephone number is 571-270- 
3327. The examiner can normally be reached on Monday through Friday 8:00 to 5:00 
Pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, AKM ULLAH can be reached on 571-2722361. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Infomnation Retrieval (PAIR) system. Status Information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status infomiatlon for unpublished applications is available through Private PAIR only. 
For more Infomiation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

John A Anderson 
Examiner 
Art Unit 3609 
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